
Marine Carriers  
Liability Goods Insurance

Policy Document

Marine Carriers 
Liability Goods Insurance
Policy Document



Contents of the Policy
The Contract of Insurance� 3

Section (i) Type of Liability Insured� 4

Section (ii) Conditions� 5

Section (iii) Claims Procedure� 7

Section (iv) Exclusions� 8

Section (v) Premium� 10

Complaints Procedure � 11

Data Protection� 12

2



The Contract of Insurance
Marine Carriers Liability Goods Insurance Policy
Whereas the Assured described in the Schedule (hereinafter called “the Assured”), having made  
to Zurich Insurance Europe AG (hereinafter called “the Insurer”) a written proposal which with  
any amendments thereto is hereby agreed to be the basis of the contract and is deemed to be 
incorporated herein, and has promised to pay forthwith a premium at the rate herein to the Insurer, 
to insure against loss as herein stated, the Insurer agrees subject to the terms, conditions, limits of 
liability and exceptions contained herein, or endorsed or otherwise expressed hereon, to indemnify 
the Assured against the Assured’s legal liability for loss or destruction of or damage to goods or 
merchandise whilst in transit by approved conveyance and arising under the operation(s) 
specified hereunder.

Compliance with all the terms, provisions, conditions and endorsements of the Policy shall be  
a condition precedent to the right of the Assured to recover under this Policy.

For your own protection you are recommended to read your Policy and all its Conditions to ensure 
that it is in accordance with your intentions.
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Section (i) Type of Liability Insured
Policy Indemnity is applicable in respect of the following Trading operation(s), provided they are 
specifically listed and described in the attached Policy Schedule, together with details of Insured 
Items, Geographical Limits, Sums Insured etc.

Trading Operation(s):
(a)	 Carried under the Assured’s Conditions of Carriage as advised to the Insurer, whilst in transit 

within the geographical limits shown herein including any loading, unloading, packing and 
unpacking, and/or whilst temporarily stored in the normal course of transit,

	 and/or

(b)	 Carried under Common Law whilst in transit within the geographical limits shown herein 
including any loading, unloading, packing and unpacking and/or whilst temporarily stored in 
the normal course of transit,

	 and/or

(c)	 Carried under the Convention on the Contract for the International Carriage of Goods by 
Road (“C.M.R.”) whilst in transit within the geographical limits shown herein including any 
loading, unloading, packing and unpacking and/or whilst temporarily stored in the normal 
course of transit,

	 and/or

(d)	 Warehoused under the Assured’s Conditions of Warehousing as advised to the Insurer whilst 
in store at the Warehouse(s) shown herein,

	 and/or

(e)	 Forwarded under the Assured’s Conditions of Freight Forwarding as advised to the Insurer 
whilst within the geographical limits shown herein,

	 and/or

(f)	 As specified in the attached Policy Schedule.
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Section (ii) Conditions
(a)	 Due-Diligence:
	 The Assured shall take all reasonable precautions for the protection and safe-guarding of the 

goods or merchandise and or such protective appliances as may be specified in the Policy and all 
protective devices shall be maintained in good order. Such devices shall be used at all times and 
shall not be varied or withdrawn without written consent by the Insurers. It is the duty of the 
Assured, in the event that any property for which they are responsible be lost or damaged, to take 
all reasonable steps to effect its recovery or preservation. The Assured shall take all reasonable 
steps to ensure that their servants and or agents shall not accept goods or merchandise or property 
by or on behalf of the Assured unless subject to the provisions of the Assured’s conditions; but 
notwithstanding inadvertent omission to apply the Assured’s conditions without the knowledge 
or consent of the Assured, a claim which otherwise would have been payable under this Policy, 
shall not be invalidated.

(b)	 Jurisdiction:
	 In the event of a claim arising under this policy it is agreed that it shall be settled in accordance 

with the Law and Customs of the Republic of Ireland, and where proceedings are brought to 
determine any claim such proceedings must be brought in the Republic of Ireland.

(c)	 Subrogation:
	 The Assured shall at the request and at the expense of the Insurers do and concur in doing and 

permit to be done all such acts and things as may be necessary or reasonably required by Insurers 
for the purposes of enforcing any rights and remedies of obtaining relief or indemnity from other 
parties to which Insurers shall be or would become entitled or subrogated upon paying any claims 
arising under this Policy whether such acts and things shall be or become necessary or required 
before or after his indemnification by Insurers.

(d)	 Sub-Contractors and/or Successive Carriers and/or Warehousemen:
	 The expression “in transit” is extended to cover transit per Sub-Contractors’ and/or Successive 

Carriers’ vehicles and/or trailers and/or containers subject to the following additional terms and 
conditions:

	 The Assured shall ascertain that all Sub-Contractors and/or Successive Carriers and/or 
Warehousemen carry valid Insurance under which the vehicle and/or trailer and/or container limit is 
sufficient to cover the value of the subcontracted load (including all Customs or Excise Duties and/or 
any other charges) and that in all other respects the cover provided by such insurance is not less 
extensive than the cover provided by this Policy, and the Assured shall obtain written confirmation 
of such cover, if required by the Insurer.

(e)	 Insurable Interest:
	 The benefit of this Policy shall in no circumstances whatsoever pass to Sub-Contractors or Successive 

Carriers/Warehousemen or the Insurers of Sub-Contractors or Successive Carriers/Warehousemen.

(f)	 Deliveries:
	 It is a condition precedent to the Insurer’s liability under this Policy that the Assured shall take all 

reasonable precautions to ensure that the property is not delivered by the Assured or his servants 
or agents to any person purporting to be the owner or his agent or a carrier or his agent unless the 
bona fides of the said person shall have been established beyond reasonable doubt.

(g)	 Proposal:
	 The Proposal form and declaration forms which you have signed are the basis of this contract of 

Insurance. You warrant to us as Insurers that all information therein is correct.

(h)	 Cancellation:
	 This Policy may be cancelled at any time by either party giving 15 days notice in writing 

addressed to the known address of the Assured or to the Broker. Underwriters receiving notice 
will receive and retain the customary short term or earned premium whichever is the greater.

(i)	 Non-Contribution:
	 This Policy does not cover any liability or loss or damage which at the time of the attachment of 

liability or the happening of such loss or damage is insured by or would, but for the existence of this 
Policy, be insured by any other existing Policy or Policies except in respect of any excess beyond the 
amount which would have been payable under such other Policy or Policies had this insurance not 
been effected.

(j)	 Conditions Precedent:
	 It is a condition precedent to the Insurers liability under this Policy that satisfactory references are 

obtained from reliable sources, checked and records kept in respect of all new employees engaged 
by the Assured after inception date of this Policy and that the Assured shall take all reasonable steps 
to ascertain the reputation for reliability and honesty of agents and sub-contractors and/or 
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successive carriers employed by the Assured and that they hold and maintain an adequate current 
insurance policy providing cover not less extensive than the cover provided by this Policy or are 
financially able to meet liability for the loss or destruction of or damage to goods and/or 
merchandise in transit.

(k)	 Misrepresentation:
	 This Policy shall at the option of the Insurer be voidable in the event of misrepresentation or non 

disclosure in any material particular.

(l)	 Fraud:
	 If any claim under this Policy is in any respect fraudulent or if any fraudulent means are used by the 

Assured or anyone acting on the Assured’s behalf to obtain benefit under this Policy all benefit shall 
be forfeited.

(m)	 Alteration:
	 If a change of circumstance after the commencement of the insurance directly or indirectly increases 

the risk of damage or injury this Policy will be voidable unless the Insurer has agreed in writing to 
accept such alteration.

(n)	 Premium Adjustment:
	 If any part of the premium is calculated on estimates furnished by the Assured, the Assured shall

(a)	 Keep an accurate record containing all particulars relating to such estimates

(b)	 If requested allow the Insurer to inspect such record

(c)	 Within thirty days of the expiry of each Period of Insurance supply the Insurer with a correct 
declaration of such particulars and information as the Insurer may require in respect of the 
preceding Period of Insurance duly certified by the Assured’s external auditor or accountant. 
If the amount so paid shall differ from the amount on which premium has been paid the 
difference in the premium shall be met by a further proportionate payment to the Insurer or 
by a refund by the Insurer as the case may be subject to the retention by the Insurer of any 
minimum premium as stated in the Policy or endorsed thereon.

(o)	 Control of Claims:
(a)	 The Assured shall not

(i)	 except at their own cost take any steps to compromise or settle any claim  
or admit liability without specific instructions in writing from the Insurer.

(ii)	 give any information or assistance to any person claiming against them without the 
consent of the Insurer.

(b)	 The Insurer

(i)	 shall for so long as they desire take absolute conduct and control of all proceedings 
(including arbitrations) in respect of any claim for which the Insurer may be liable 
under the Policy.

(ii)	 may before or after settlement of any claim use the name of the Insured to enforce 
for the benefit of the Insurer any order made for costs or otherwise or to make or 
defend any claim for indemnity or damages against any third party or for any other 
purposes connected with this Policy.

(p)	 Stamp Duty:
	 Stamp duty has been or will be paid in accordance with the provisions of Section 19 of the Finance 

Act 1950 as amended.

(q)	 Instalment Premium Defaults:
	 Where the Assured has agreed under a separate credit agreement to pay the premium  

by instalments any default in payment on the due date will automatically terminate the Policy cover 
immediately from the date of such default.

(r)	 Currency:
	 It is understood and agreed that the currency of all premiums sums insured indemnities and excesses 

shown in the schedule of this policy or any renewal notice or endorsement relating thereto shall be 
deemed to be in Euro.

(s)	 Marine Insurance Act 1906:
	 The terms, provisions, conditions and warranties of the Marine Insurance Act 1906 are deemed 

incorporated into this policy unless this policy be inconsistent therewith in which event the terms, 
provisions and warranties of the Insurance Policy shall apply.
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Section (iii) Claims Procedure
It is also a condition of this policy of Indemnity that in the event of a happening likely to give rise to a claim 
against the Assured in respect of the goods or merchandise the Assured shall as soon as possible give notice 
thereof to Insurers and furnish full particulars. Every letter, notice, writ, summons and process relating thereto 
shall be notified or forwarded to Insurers immediately on receipt. In respect of any such claim no admission, 
offer, promise, payment or indemnity shall be made or given by or on behalf of the Assured without the 
written consent of Insurers. Insurers shall be entitled to take over and conduct in the name of the Assured 
the defence or settlement of any such claim for indemnity or damages or otherwise and shall have full 
discretion in the conduct of any proceedings or in the settlement of any claim and the Assured shall give all 
such information and assistance as Insurers may require. In connection with any such claim, Insurers will pay 
costs and expenses of litigation recoverable by any claimant from the Assured and costs and expenses 
incurred by the Insurers on behalf of the Assured.

If the Assured shall make any claim knowing the same to be false or fraudulent as regards amount or 
otherwise the Policy shall become void and all claims thereunder shall be forfeited.
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This Policy does not cover liability in respect of or arising from or caused by:

Section (iv) Exclusions
(1)	 Inadequate documentation, insufficient packaging.

(2)	 Mildew, vermin, inherent vice, deterioration of perishables, insufficiency of insulation, electrical or 
mechanical derangement unless caused by external means, contamination, shortage in weight, 
evaporation, taint, consequential loss, loss of market or delay.

(3)	 Rust, oxidisation, discolouration, twisting and bending unless as a result of a road accident whilst 
in transit.

(4)	 The conveyance, storage or handling of livestock, jewellery, furs, watches, precious metals and 
stones, treasury notes, bullion, cash, bonds, deeds, household furniture, perishables, stamps, 
securities, specie, manuscripts, documents, personal effects, non-ferrous metal and scrap, 
perfumery, tobacco, cigars, cigarettes, wines, spirits and the like, explosives, weapons, ammunition, 
audio and visual equipment, micro chips/circuit boards, phone cards, gaming cards and similar items 
and secondhand machinery unless specifically noted in the Schedule or if in groupage containers, 
the contents of which have not been declared or are not known to the Assured.

(5)	 Loss of or damage to goods or merchandise from:

(a)	 Vehicles or trailers or containers at the Assured’s depot outside of normal working hours 
unless such vehicle or trailer or container is securely closed and locked with all keys removed 
and is garaged in a securely locked building or a fully enclosed and securely locked 
compound or a compound under constant surveillance.

(b)	 Vehicles or trailers or containers left unattended away from the Assured’s depot (except 
whilst in the care of or under the control of sub-contractors) unless,

(i)	 Such vehicle or trailer or container is garaged in a securely locked building or parked 
in a fully enclosed and securely locked compound or a compound under constant 
surveillance and

(ii)	 Such vehicle or trailer or container is securely closed and locked with all keys removed.

	 Nevertheless between 06.00 hours and 21.00 hours only where the Assured is unable to 
comply with (i) above, liability for theft is covered unless consequent upon the failure of the 
Assured to take all reasonable safety and security precautions.

(6)	 (a)	� Loss or damage to vehicles or trailers or other wheeled equipment or containers being 
used in the transport of goods, unless included specifically and described in the attached 
Policy Schedule.

(b)	 In respect of loss or damage to containers or any equipment hired by, on lease to or on loan 
to the Assured.

(7)	 In respect of Duty arising under a Bond between the Assured and the Revenue Authorities.

(8)	 Directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of 
foreign enemies, hostilities, (whether war be declared or not), civil war, rebellion, revolution, 
insurrection, military or usurped or confiscation, nationalisation, requisition, destruction or damage to 
property by or under the order of Government or Public or local authority, or in consequence of 
strikes, lockouts, labour disturbances, riots and civil commotions.

(9)	 In no case shall this insurance cover loss damage liability or expenses directly or indirectly caused by 
or contributed to by or arising from

1.1	 Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any 
nuclear waste or from the combustion of nuclear fuel.

1.2	 The radioactive, toxic, explosive or other hazardous or contaminating properties of any 
nuclear installation, reactor or other nuclear assembly or nuclear component thereof.

1.3	 Any weapon of war employing atomic or nuclear fission and/or fusion or other like reaction 
or radioactive force or matter.
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(10)	 (In respect of ‘C.M.R.’ Liability) Under the Convention on the Contract for the International Carriage 
of Goods by Road for Articles 7(3), 21, 24, 26, 38, 40.

(11)	 (In respect of Warehouseman’s Liability)

Arising from or caused by, (in addition to exclusions heretofore)

(a)	 Infidelity of the Assured’s employees or agents.

(b)	 Shortage unless following forcible and violent entry to the warehouse.

(c)	 Any repairing, restoration or other process.

(d)	 It is noted and agreed that where the coverage afforded by this policy is in respect of 
Refrigerated or Cold Store Warehousing the following additional exclusion and warranty 
shall apply:

Exclusion:	� This policy does not cover liability for loss or damage caused by loss of power from 
outside sources.

Warranty:	� It is warranted that the refrigeration system shall be serviced at regular intervals by a 
reputable engineering company and in the event of loss proof of such servicing to be made 
available to the Insurers on request.

(12)	 Loss of or damage to drugs to which the various International Conventions relating to Opium and 
other dangerous drugs apply unless:

(a)	 The drugs shall be expressly declared as such in the Consignment Note and the name of the 
country from which and the name of the country to which they are consigned shall be 
specifically stated in the Consignment Note, and

(b)	 The proof of loss is accompanied either by a licence, certificate or authorisation issued by the 
Government of the country to which the drugs are consigned showing that importation of 
that consignment into the country has been approved by that Government, or alternatively, 
by a licence, certificate or authorisation issued by the Government of the country from which 
the drugs are consigned showing that the export of the consignment to the destination 
stated has been approved by that Government, and

(c)	 The route by which the drugs were conveyed was usual and customary.

(13)	 Failure of the Assured or their servants or agents to comply with any instructions in regard to the 
effecting of insurance cover on goods, merchandise or equipment.

(14)	 Loss of life or personal injury.

(15)	 Loss Damage Consequential Loss or Legal Liability of whatsoever nature directly or indirectly caused 
by or consisting of or contributed to by or arising from the total or partial failure of any computer 
or other equipment or system for processing storing retrieving or otherwise dealing with data or 
electronic equipment (including embedded chips) whether the property of the Assured or not and 
whether occurring before during or after the year 2000 to do all or any of the following

(1)	 to correctly recognise any date as its true calendar date.

(2)	 to capture save or retain and/or to manipulate interpret or process any data or information 
or command or instruction as a result of treating any date otherwise than as its true 
calendar date.

(3)	 to capture save or retain or correctly process any data as a result of the operation of any 
command which has been programmed into any computer software being a command 
which causes the loss or the inability to capture save retain or correctly process such data on 
or after any date.
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Section (v) Premium
The deposit premium as specified in the schedule is based on the agreed estimated Gross Annual Freight 
Charges which include shipping charges and any other charges including those of Sub-Contractors and/or 
Successive Carriers.

The Policy is also subject to a minimum premium as specified. The Premium to be adjusted at the rates per 
cent on the certified Gross Annual Freight Charges (as declared) on expiry.
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Complaints Procedure 
At Zurich, we care about our customers and believe in building long-term relationships by providing quality 
products combined with a high standard of service. If it should happen that you have cause for complaint, 
either in relation to your policy, claim or any aspect regarding the standard of our service, please see the steps 
outlined below.

•	 If you have arranged your policy with Zurich through a Broker, you should firstly direct your complaint to 
the Broker with whom you arranged your policy. If your complaint is not resolved by your broker, you can 
get in touch with us directly by contacting the Customer Services Co-ordinator, Zurich Insurance Europe AG, 
PO Box 78, Wexford. Telephone (01) 667 0666. Email customersupport@zurich.ie.

•	 If you deal with us directly, you should contact: Customer Services Co-ordinator, Zurich Insurance 
Europe AG, PO Box 78, Wexford. Telephone (01) 667 0666. Email customersupport@zurich.ie.

If your complaint is not resolved to your satisfaction, you may avail of your right to refer the matter to the 
Financial Services and Pensions Ombudsman:

•	 Financial Services and Pensions Ombudsman: Lincoln House, Lincoln Place, Dublin 2, D02 VH29.  
Phone: (01) 567 7000. Email: info@fspo.ie. Website: www.fspo.ie.

Your right to take legal action is not affected by following any of the above procedures.
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Data Protection
Zurich Insurance Europe AG (‘Zurich’, ‘we’, ‘our’, ‘us’) is a member of the Zurich Insurance Group  
(‘the Group’). Zurich is the data controller for this contract under data protection legislation.

For the purpose of this section, ‘you’ or ‘your’ shall mean, you, the policyholder, or any other person entitled 
to indemnity under this policy of insurance. 

About this section 
Everyone has rights with regard to the way in which their personal data is handled. During the course of our 
business activities, we will collect, store and process personal data about you. The purpose of this section is 
to give you some information about the collection and processing of your personal data. Further information 
can be obtained in our Privacy Policy which is available at www.zurich.ie/privacy-policy. 

The Data we collect
Where appropriate, we may collect the following personal data (‘Data’) from and/or about you:

•	 Contact and identifying information such as title, name, address, email address, telephone number, 
date and place of birth, gender, marital status, PPS number, VAT number, country of residence, and 
photographic identification.

•	 Financial information such as bank account details, credit/debit card details and income details. 

•	 Employment and qualification details such as occupation, job position, employment  
and education history.

•	 Medical and health details including information related to personal habits (such as smoking or 
consumption of alcohol), medical history, details of any disability, injuries sustained and prognosis  
for recovery.

•	 Other sensitive information such as details of any criminal convictions and offences (including penalty 
points), civil litigation history as well as pending prosecutions. We may also, in certain cases, receive 
sensitive information from which it may be possible to infer your trade union membership, religious or 
political beliefs (for example. if you are a member of a group scheme through a professional, trade, 
religious, community or political organisation).

•	 Information pertaining to the risk insured such as description of the risk, value of the risk, location 
of the risk and claims history.

•	 Claims data such as details of the circumstances of any incident giving rise to a claim under this policy, 
details of activities carried out following any such incident, details of any other claims that you have 
made, as well as financial, medical, health and other lawfully obtained information relevant to your claim 
including social welfare information.

The above list covers the main data types collected by Zurich. For further information please see our Privacy 
Policy at www.zurich.ie/privacy-policy.

We require this Data in order to manage and administer our relationship with you, evaluate the risk and 
assess the premium to be paid, validate and settle any claims, bring and/or defend legal proceedings, prevent, 
detect and investigate fraud, and in order to generally take any steps required to fulfil our contract with you/
comply with our legal obligations.

Note: If you provide us with Data relating to another person you must first: (a) inform that person  
about the content of our Privacy Policy and (b) obtain any legally required consent from that person  
to the sharing of their Data in this manner.

Data collected from third parties
We may collect Data from third parties if you engage with us through a third party, for example through a 
broker or, in the case of a group scheme, through your employer. We may also obtain Data from other third 
parties such as financial institutions, claims service providers (including private investigators) and insurance 
industry and government bodies for the purposes described above. 

What we do with your Data 
We may use, process and store the Data for the following purposes:

•	 Assessing which insurance products are appropriate for you, risk evaluation, premium setting, policy 
quotation, premium collection, policy administration, policy renewal, claims assessment, claims 
processing, claims payment, bringing and/or defending legal proceedings, recovering debt, marketing, 
survey purposes, statistical analysis, preventing, detecting and investigating fraud, as well as generally 
taking any steps in order to fulfil our contract with you and comply with our legal obligations. 
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In order to prevent and detect fraud as well as the non-disclosure of relevant information, Zurich may at 
any time:

•	 Share information about you with companies within the Group as well as other organisations outside the 
Group including, where appropriate, private investigators and law enforcement agencies.

•	 Check your details with fraud prevention agencies, as well as against databases and other sources  
of information. Below is a sample of the databases/sources used:

–	 the insurance industry claims database known as InsuranceLink maintained by Insurance Ireland  
(for more information see www.inslink.ie)

–	 the Integrated Information Data Service (‘IIDS’) which allows members of Insurance Ireland to verify 
information including penalty points and no-claims discount information provided by their customers

–	 the National Vehicle and Driver File, maintained and supported by the Department of Transport, 
Tourism and Sport, containing details of all registered vehicles in the State

–	 Motor Insurance Anti-Fraud and Theft Register (MIAFTR) operated by the Association of British 
Insurers in the UK to log all insurance claims relating to written-off and stolen vehicles in the UK

–	 the Companies Registration Office

The above list is not intended to be exhaustive (please see our Privacy Policy for more information).

In addition, we may check the Data you have provided against international/economic or financial sanctions 
laws or regulated listings to comply with legal obligations or otherwise to protect our legitimate business 
interests and/or the legitimate interests of others. 

Sharing of Data
We may share your Data (where appropriate/applicable) as follows:

•	 With business partners, suppliers, sub-contractors and agents with whom we work and/or engage 
(including, but not limited to, tied agents, managing general agents, auditors, legal firms, medical 
professionals, cloud service providers, private investigators, third-party claim administrators and 
outsourced service providers) to assist us in carrying out business activities which are in our legitimate 
business interests and where such interests are not overridden by your interests. 

•	 With other companies in the Group, partners of the Group, coinsurance and reinsurance companies 
located in Ireland and abroad, including outside the European Economic Area (‘EEA’). Where  
transfers take place outside the EEA, we ensure that they are undertaken lawfully and pursuant  
to appropriate safeguards. 

•	 With other insurers and/or their agents. 

•	 With any intermediary or third party acting for you.

•	 In order to comply with our legal obligations, a Court Order or to cooperate with State and regulatory 
bodies (such as the Revenue Commissioners or the Central Bank of Ireland), as well as with relevant 
government departments and agencies (including law enforcement agencies).

•	 On the sale, transfer or reorganisation of our or our Group’s business (or any part of it).

For further information regarding the third parties that we may share Data with, please see our Privacy Policy 
at www.zurich.ie/privacy-policy.

In addition, information about claims (whether by our customers or third-parties) is collected by us when a 
claim is made under a policy and placed on InsuranceLink. This information may be shared with other 
insurance companies, self-insurers or statutory authorities. 

The purpose of InsuranceLink is to help us identify incorrect information and fraudulent claims and, therefore, 
to protect customers. Under data protection legislation you have a right to know what information about you 
and your previous claims is held on InsuranceLink. If you wish to exercise this right then please contact us at 
the address below.

Finally, where you have consented to our doing so, we may share information that you provide to companies 
within the Group and with other companies that we establish commercial links with so we and they may 
contact you (by email, SMS, telephone or other appropriate means) in order to tell you about carefully 
selected products, services or offers that we believe will be of interest to you.
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Data Retention
The time periods for which we retain your Data depend on the purposes for which we use it.  
We will keep your Data for no longer than is required or legally permitted. Please see our  
Data Retention Policy at www.zurich.ie/privacy-policy.

Automated Decision Making and Profiling
You have a right not to be subjected to decisions based solely on automated processing, including profiling, 
which produce legal effects concerning you or similarly significantly affects you other than where the 
decision is:

1.		 Necessary for entering into a contract, or for performing a contract with you (e.g. your policy  
of insurance);

2.		 Based on your explicit consent – which you may withdraw at any time; or

3.		 Is authorized by EU or Member State law.

Where we base a decision on solely automated decision-making, you will always be entitled to  
have a person review the decision so that you can contest it and put your point of view and  
circumstances forward.

Data subject rights
You have the following rights in relation to your Data which is held by us:

1.	 To ask for details of your Data held by us.

2.	 To ask for a copy of your Data.

3.	 To have any inaccurate or misleading Data rectified.

4.	 To have your Data erased.

5.	 To restrict the processing of your Data in certain circumstances.

6.	 To object to the processing of your Data.

7.	 To transfer your Data to a third party.

8.	 A right not to be subject to automated decision making.

9.	 The right to receive notification of a Data breach.

10.	Where processing is based on consent, the right to withdraw such consent.

11.	 The right to lodge a complaint to the Data Protection Commission.

However, these rights may not be exercised in certain circumstances, such as when the processing of  
your Data is necessary to comply with a legal obligation or for the exercise or defence of legal claims.  
If you wish to exercise any of your rights in this regard a request must be submitted in writing to our  
Data Protection Officer (see contact details below). In order to protect your privacy, you may be asked  
to provide suitable proof of identification before we can process your request.

Privacy Policy
Please note that this Data Protection section is not a standalone section. It contains a brief description of the 
information you need to understand how your Data is used by us and should be reviewed in conjunction 
with our Privacy Policy which is available online at www.zurich.ie/privacy-policy.

If you have any questions about your Data, you can contact our Data Protection Officer, using the contact 
details below.

•	 Zurich Customer Services on 053 915 7775 

•	 dataprotectionofficer@zurich.ie

•	 Data Protection Officer, Zurich Insurance Europe AG, FREEPOST, PO Box 78, Wexford, Ireland. 
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Zurich Insurance Europe AG

PO Box 78, Wexford, Ireland. 
Telephone: 01 667 0666  
Fax: 01 667 0644 
Website: www.zurich.ie

Zurich Insurance Europe AG is authorised by 
the Federal Financial Supervisory Authority 
(BaFin) in Germany and is regulated by the 
Central Bank of Ireland for consumer 
protection rules.

Zurich Insurance Europe AG is registered in 
Frankfurt, Germany (registration number 
133359) with its registered seat at Platz der 
Einheit 2, 60327, Frankfurt A.M. 

Registered in Ireland as a branch (registration 
number 910127) with registered branch office 
at Zurich House, Frascati Road, Blackrock,  
Co. Dublin, A94X9Y3.
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