
What is insured? 

 

– up to a limit of €2,000 including VAT. 

 

to a limit of €2,000 including VAT. 

 

 

 

 

 

 

What is not insured? 

 

 

 
 

x Depreciation, loss, destruction or damage caused by any 
 

repair. 

 

x Repairs to the device covered by warranty. 

 

 

premises or the device was not concealed or secured about 
you or did not involve force or intimidation. 

 

x Unexplained loss of the device. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
This document is a summary of the insurance cover and restrictions. It is not personalised to your individual needs. 

Complete pre-contractual and contractual information on the product is provided in the full policy documentation. 

What is this type of insurance? 

Gadget insurance provides for the repair or replacement of the specified electronic device against theft or accidental damage. Replacement of the 

device in the case of theft, destruction or damage beyond economical repair will be with a refurbished device of same or similar specification if 

available, or where a refurbished device is not available, replaced with a new device of same or similar specification. 

 

 

Are there any restrictions on cover? 

! Cover is limited two claims in any 12 month period. 

! Claims not reported to Zurich or their claims administrator 
within 30 days may be declined. 

! Claims where the theft has not been reported to the Gardaí 
within 48 hours may be declined. 

! Claims for loss or theft where the SIM card has not been 
suspended and device has not been blacklisted within 
48 hours may be declined. 

 
 

! Claims where in any respect fraudulent or fraudulent means or 
deception is used by the insured or any person acting on the 

insured’s behalf to obtain any benefit under the policy all benefit 

under the policy shall be forfeited. 

! Cover does not apply where the insured is under 18 years old. 

 
Insurance Product Information Document 

Company: Zurich Insurance Europe AG Product: Mobilecover Gadget Insurance (Network) 

Zurich Insurance Europe AG is authorised by the Federal Financial Supervisory Authority (BaFin) in Germany and is regulated by the Central Bank of Ireland for 
consumer protection rules. 

Zurich Insurance Europe AG is registered in Frankfurt, Germany (registration number 133359) with its registered seat at Platz der Einheit 2, 60327, Frankfurt 
A.M.  
Registered in Ireland as a branch (registration number 910127) with registered branch office at Zurich House, Frascati Road, Blackrock, Co. Dublin, A94X9Y3.   

 



What are my obligations? 

 

Failure to comply with these requirements and/or any negligent or fraudulent misrepresentation could invalidate your Policy or affect 

 

You must also: 

Contact your network provider within 48 hours of discovery of the theft, destruction of your device to ensure your SIM card is suspended 

 

Report the theft to Gardaí within 48 hours of discovery. 

 

 

To ensure continuation of cover pay the premium or premium instalments on time. 

 

 

Check your policy documentation when you receive it to make sure you have the cover you need and expect. 

When and how do I pay? 

Your premium can be paid monthly via debit/credit card. 

When does the cover start and end? 

 

 

How do I cancel the contract? 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Zurich Insurance Europe AG is authorised by the Federal Financial Supervisory Authority (BaFin) in Germany and is  

regulated by the Central Bank of Ireland for consumer protection rules. 

Zurich Insurance Europe AG is registered in Frankfurt, Germany (registration number 133359) with its registered seat  

at Platz der Einheit 2, 60327, Frankfurt A.M.  

Registered in Ireland as a branch (registration number 910127) with registered branch office at Zurich House, Frascati  

Road, Blackrock, Co. Dublin, A94X9Y3.   

Where am I covered? 
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