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 Processing Updates 

 Stock in the Open  

The stock item ‘All other stock/work in progress sum insured’ automatically covers stock in the open and the 
policy wording states this in the definition of Stock.  

 

Therefore, there is no need to specifically include a sum in ‘Stock in open sum insured’ 

Note: It is subject to the terms conditions and exclusions on the policy, e.g. damage to moveable property in 
the open caused by wind, rain, hail, sleet, snow, flood or dust is excluded; also, theft cover is excluded.    

 

 Changing Cover Dates (before binding the policy) – from the overview screen 

If you need to change the cover dates (before binding the policy) from the Overview screen, make sure you 
click ‘Update’ to ensure the correct dates are reflected in the quote or policy. 

 

Click ‘Edit’ on Overview screen 

 

 

Enter cover start dates and click ‘Update’.  Note: wait until the spinning wheel stops before continuing.  



 

 

 

 

 

The updated cover dates are now saved 

 

 Referral Process – use ‘Broker notes’ to respond to underwriter 

If an underwriter requires more information during the referral process, they will post a comment to ZBO (you’ll 
be notified of this by email). Use ‘Broker notes’ for any contact rather than directly emailing the underwriter.  

 

Use ‘Broker notes’ to respond to the underwriter  



 

 

 

 Using Relay Cloud – prompts two logins 

If you use Relay Cloud, when accessing ZBO you will be prompted to log in twice (this includes entering the 
six digit code). Once to access the Broker Hub and the second time when accessing ZBO from the Broker 
Hub. To get the best experience we recommend accessing ZBO outside of the Relay Cloud setup. 
 

 Quote issued and unable to bind – ‘Pre-Bind Questionnaire’ button unavailable  

After you have issued a quote and then notice the ‘Pre-Bind Questionnaire’ button is greyed out, it means you 
are currently unable to bind the quote. This may occur when the quote documents have not updated in the 
system.  
 
To resolve this - navigate to the ‘Documents’ tab and click ‘Retrieve documents’. This will update the system 
that the quote documents have been generated (you might see this screenshot and click ‘Retry’ once. The 
‘Pre-Bind Questionnaire’ button will now be available to select and continue the bind process.  
 

1. Pre-Bind Questionnaire button is greyed out. 

 
 

2. Navigate to ‘Documents’ tabs and click ‘Retrieve Documents’. 

View underwriter 
comments 

Respond to 
underwriter in 
‘Broker Notes’ 



 

 
 
  



 

 Feature enhancements 

 Theft Cover 

Theft cover is now included by default in the Commercial Combined Policy. With this enhancement – the 
ability to choose ‘Burglary Required’ during the quote process is no longer required, and this button will now 
be removed.  

 Search Improvement – selecting your office 

Initially, a minimum of three characters needed to be inputted into the search field to view a drop down list of 
search results. Now just click the search field to view a drop down list, or type in one character to view a drop 
down of search results. 

 

Click on search field to view all results, or enter only 1 character to view drop down list of search results  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Zurich Insurance Europe AG is authorised by the Federal Financial Supervisory Authority (BaFin) in Germany 
and is regulated by the Central Bank of Ireland for consumer protection rules.

  


